ABILITY FOCUS OCCUPATIONAL THERAPY

Customer
Engagement

TO ENSURE A POSITIVE EXPERIENCE WITH OUR TEAM

2.) HOW TO ACCESS OUR
SERVICE W4

LN .
You can call, email, send a letter or ask someone to help; abl‘l.ty

We will ask questions to make sure you have the best
service / person to help; focus

We will send you a confirmation letter with appointment Occupational Therapy
. . . . Helping Chilbdrer 3 Faribies
details + information about our service

4.) WHAT TO DO IF YOU WANT TO Qa
COME BACK LN

We will try to book you in with the provider you saw before (if qblh-ty
you like) fOCU S

We will try our best to organise a time and days that suit you B eawyaonsllibavapy
best for appointments Helping Chibdrens 3 Familicy

OUR DETAILS: w7
Address: 2/16 Chris’rzi;gd, Georgetown NSW g%ili.ty

Phone: (02) 4048 1420 | Fax: (02) 4913 5410 focu S

Email: infoeabilityfocusot.com.au
. s Occupational Therapy
Website: www.abilityfocusot.com.au Holbusp ke . Forslis



