
Customer
Engagement 

T O  E N S U R E  A  P O S I T I V E  E X P E R I E N C E  W I T H  O U R  T E A M

A B I L I T Y  F O C U S  O C C U P A T I O N A L  T H E R A P Y

Address: 2/16 Christo Road, Georgetown NSW

2298

Phone: (02) 4048 1420 | Fax: (02) 4913 5410

Email: info@abilityfocusot.com.au

Website: www.abilityfocusot.com.au 

OUR DETAILS:

1 . )  H O W  W E  T A L K  T O  O N E

A N O T H E R

Treat one another with respect;

Talk openly and honestly;

Ask questions if you are not sure, we are here to help;

 

2 . )  H O W  T O  A C C E S S  O U R

S E R V I C E

You can call, email, send a letter or ask someone to help;

We will ask questions to make sure you have the best

service / person to help;

We will send you a confirmation letter with appointment

details + information about our service

3 . )  W H A T  I F  Y O U  W A N T  T O

C H A N G E  P R O V I D E R S ?  

We can help change providers at Ability Focus OT, to

another service;

We can talk to the new provider, write a letter or

organise a joint visit to help the transition - you get to

choose

4 . )  W H A T  T O  D O  I F  Y O U  W A N T  T O

C O M E  B A C K

We will try to book you in with the provider you saw before (if

you like)

We will try our best to organise a time and days that suit you

best for appointments

5 . )  W H A T  H A P P E N S  I F  Y O U  H A V E

R E A C H E D  Y O U R  G O A L S ?

We will talk with you to see if you have any other goals;

If not, we will write a discharge summary giving details on

your achievements;

We will encourage you to call if you want to work on more

goals


